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NYBNNYHAA OPEPTA
O npepocTaBrieHuu ycnyr

r. Jiuneuk

OO6LLEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTbLIO «PameBay, MMeHyemoe B AanbHenweM «McnonHuTens», B nuue
reHepanbHoro anpektopa byHuHa C.1O., gencTeytowero Ha oCHoBaHUK YcTaBa, agpecyeT HacTosLwyo odepTy
nobomy prsmyeckomy, PUGNHECKOMY NNLLY NN MHAMBUAYaNbHOMY NPeanpuHMMaTento, UMeHyemomy ganee
«3aKas4mk».

HacTosillee npeanoxeHne B cooTBeTCTBUM C M. 2 CT. 437 MpaxkgaHckoro Kogekca PO aBnsieTca ny6nnyHom
odhepTon, MOMHBIM U B6E30rOBOPOYHBLIM NPUHATUEM (AKLENTOM) YCIOBUIA KOTOPOW, B COOTBETCTBUM CO CT. 438
IpaxpgaHckoro kogekca PP, cuntaeTcs ocyllecTBrneHne 3aka3yvkom KOHKIMIOAEHTHbIX AEACTBUN — perucTpaumm Ha
cante VMcnonnutensa nnu onnatel ycnyr icnonHutens.

HEKOTOPbIE TEPMUHbI U ONPEOENEHNA, UCMNONb3YEMbIE B HACTOALLEM JOTOBOPE

XocmuHe — ycnyra no npeaoctaBlieHnto BbIYNCNINTENBHOM MOLLHOCTW NS pa3mMelleHna n nocnegyrowero
conpoBoxXxaeHusa VIH(*)OpMaLI,I/IVI 3akasuuka Ha cepeepe McnonHuTens, NogKMoYeHHOM K CEeTU MHTepHeT.

JloauH — vms nonb3oBatensi B cucteme VcnonHutens, coctosiliee u3 naTuHcknx byks u/mnu umdp, kotopoe
B coyeTaHuu ¢ Maponem cnyxvut ansa ngeHtudpmkauumn 3akasumka. SloeuH Bolgaetca VcnonHutenem 3akasynky nnbo
hopMupyeTcst caMmum 3akas4mKoM Npuv 3akase YChnyr.

lMaponb — Habop u3 naTnHCKUX BykB M/Mnu UMdp, KOTOPLIA B COMETaAHUU C JTIO2UHOM CITYXUT Onsi
naeHTudukaummn 3akasyvka. laposns Bblgaetca MicnonHutenem 3akasynky npuy 3akase ycrnyr.

LomeH — obnactb nepapxm4eckoro NpocTpaHcTBa AOMEHHbBIX UMeH ceTu VIHTepHeT, koTopasi obo3HavaeTcs
YHUKanbHbIM AOMEHHbLIM UMEHEM (Hanpumep: rameva.ru) n obcnyxusaetca Habopom cepeepoB DNS.

LomeHHoe umsi — cuMBOnbHOE 0003HaYeHNe, NpeaHasHaYeHHoe Af1s CeTeBON agpecaLnm, B KOTOPOW
ncrnonb3yeTcs cmctema 4oMeHHbIX umeH (DNS).

AdMuHUCMpamop — r3ndeckoe Unm puandeckoe nuuo, Ha MM KOTOPOro 3aperMcTpMpoBaHoO JOMEHHOoe
UMS.

Peaucmpauusi 90MeHH020 UMEHU — 3aHeceHne UHAopMaLmM 0 JOMEHHOM UMEHU 1 ero AOMUHUCMpamope
B LieHTpanu3oBaHHyo 6a3y AOMEHHbIX MMeH. MUHUManbHbIA CPOK perncTpauum OMEHHbIX MMEeH COCTaBMAeT OMH
rod.

lMpodneHue peaucmpauuu OOMEHHO20 UMeHU — noaTBepxaeHne AOMUHUCMPamopoM HeoBXoaUMOCTH
Mcnonb3oBaHnd AOMEHHOINo UMeHU. MuHUManbHbIN CPOK npoaneHunsa pernctpaum JOMeHHOro MMeHu coctaBndeTt
OWH rofg.

TapuchHbiIl rnaH (mapugh) — COBOKYNHOCTL LIEHOBLIX YCMOBUM, MpK KOTOpbIX McnonHuTtens npeanaraet
Monb30BaTbCA OAHON NIMBO HECKOMBKMMM YCIyraMu, UMEIoLLMMI onpeaeneHHbIe napameTpbl, B TOM YKCHe, HO He
orpaHn4KBasiCh, BKIoYas GOHYCbI.

3aka3z — cosgaHue 3aka3qyMkom 3anpoca, B KOTOPOM 3aka3vymMKoM OMpenensieTcs cocTaB v npegnonaraemMbin
HavanbHbIA Nepuog ncnosnb3oBaHus ycnyr McnonHurensi.

Tukem-cucmema — cuctema obmeHa coobLLEeHNAMM mexay McnonHutenem 1 3akasvmkom nyTemM OTrnpaBku
nncbMa Ha agpec SﬂeKTDOHHOVI noyTel. MNocne OTnpaBKu nNncbma B Tuket-cucteme QDOpMVIpyeTCﬂ HoBas 3asBkKa.
HOMep 3adBKM OTNpaBndaeTcd OTBETHbIM MNUCbMOM OTMNPaBUTENO 3JTIEKTPOHHOIO coobLeHus.



UHgpopmayuoHHas cucmema co3faHa VcnonHuTenem B LEnsxX npegoctaBneHnst 3akaszqmky MHdopmaumu,
CBSI3aHHOW C okasaHuem ycnyr no f[lorosopy, a Takke nHgopmauun o6 NUcnonnutene. B UHdopmaumoHHyto cuctemy
BXOOSAT:

- calm WcnonHumerns, pacnonoXeHHbIn no agpecy https://rameva.ru B cetn NHTepHeT. Ha cante
WcnonHuTensa 3akasunkam KpyriocyTodHO U 6ecnnatHo npegocTaBnsieTca MHdopmaumsi, B YacTHOCTU, Heobxogumas
ONA 3aKnoveHns n ncnonHenns florosopa, nybnmkyoTca ouumansHble JOKYMEHThl VICNonHUTENst U UHOE;

- [anenb YnpasneHus (1Y) — Habop HEOBXOAMMbBIX MHCTPYMEHTOB (CEPBUCOB), NPeaoCTaBNEeHHbIX
UcnonHuuTenem 3akas3unky onsa ynpaeneHus ycnyramu. Yepes MNaHenb YnpaeneHus 3akazqmk MOXET NOnyyYnTb
nHdpopmMaLuio 06 okasbiBaeMbIX eMy ycrnyrax, 06 ncnonb3yembix 3akaszqynmkoM TapudHbIX NnaHax, 3akasarb,
N3MEHWUTb UMW OTKIIOYUTL YCNYry U Ap.

1. NTPEOMET JOFOBOPA

1.1. VicnonHutenb 06s3yeTcsa okasbiBaTb 3aKa3umKy YCIyri COrnacHo yCroBUsIM, NPegyCMOTPEHHbBIM HACTOSILLIMM
HoroBopom, a 3aka3unk 06s3yeTcs NPUHATL M ONNATUTb yCnyrn Ha ycrnoeusax Jorosopa.

1.2. Bug 1 CTOMMOCTb YCNyr ONpeaensoTcs Ha OCHoBaHUN Tapudos icnonHutens, pasmeLleHHbIX Ha canTe
WcnonHuTens, n 3akasos, Hanpasnsembix 3akazyumkom McnonHutento yepes cant VicnonHuTtens unm vepes Y.
3akasbl, HanpaeneHHble VicnonHuTento ykasaHHbiMu cnocobamu, npuaHatotcss CTopoHamMu NOMHOLEHHBIMMW
OOKYMEHTaMM1, UMEIOLLMMW MPOCTYI0 MMCbMEHHYI0 hopMmy.

1.3. O6bem ycnyr (nepuof NnpegocTaBneHns 3anpoLleHHbIX 3aka3ynkom y VicnonHuTens ycnyr) onpegensieTcs
pa3mMepoM BHECEHHOro 3aka3yvkoM aBaHCOBOrO MraTexa.

1.4. Obwasa nidpopmauns 1 NOPsSAOK OKasaHUA yCnyr onpegenseTcs B CNpaBOYHOM LIEHTPe Ha cavTe VicnonHuTtens
no agpecy: https://rameva.ru/company/info.

2. NMPABA N OBA3AHHOCTU UCNONHUTENA

2.1.WcnonHuTenb obs3yeTcs:
2.1.1.NpepocTaBnsaTe 3akas4ymKy ycrnyru B COOTBETCTBMM C YCNOBUAMU HacTosLwero [loroBopa.

2.1.2. Npun 3akase BblAENEHHOIO cepBepa Npu YCroBUU HaNmMunsa TEXHUYECKON BO3MOXHOCTH, B TedeHne 10
(necsATn) pabounx gHeN ¢ MOMEHTa NOCTYNIEHNS MEPBOro aBaHCOBOTO MraTexa B pa3mepe CTOMMOCTM YCNyr 3a
mMecsau/rog (B 3aBUCUMOCTK OT BblIOpaHHOro Tapuda) Ha pacyeTHbIN CYET VIcnonHMTenNs, yCTaHOBUTb M HACTPOUTb
BbIJENEHHbIN CepBEP Ha nnowagke, obecneyeHHom NOCTOSHHbLIM MOAKMIOYEHNEM K CeTU NHTEpHET.

2.1.3. B cnyyae oTcyTCTBUSA TEXHUYECKON BO3MOXHOCTY yBEAOMUTL 3akasumka, oTnpaBms coobLyeHue no
3MNeKTPOoHHOM nouTte 3akasunka u/unu vyepes MY ¢ ykasaHMeM NpUYMH, Mo KOTOPbIM YCryra He MOXeT OblTb OKkasaHa B
CpOK, yKa3aHHbIv B n. 2.1.2 [JoroBopa. YBegomIieHne, HanpaefieHHoe yka3aHHbIMU cnocobamu, NpusHaeTcst
CTopoHamu NONMHOLIEHHBIM HOPUANYECKAM OOKYMEHTOM, UMEIOLLUM NPOCTYI0 NMMCbMEHHYO (hOpMY.

2.1.4. MpepocTaenaTb 3aka34vuky ycrnyru KpyrnocyTouHO 6e3 nepepbiBOB, 3a UCKIIOYEHMEM CNEAYIOLNX CIyYaes:
nepepbIiBbl B NPeoCTaBneHnn ycnyr 06ycnoBneHbl 4eACTBUAMU U 6e30eiCcTBUEM TPETBUX NUL, /Unn
HepaboToCNOCOBHOCTLIO TPAHCMOPTHO-UHOPMALIMOHHBIX KaHaMNoB, HaXoasLMXCA 3a npeaenamy Co6CTBEHHbIX
pecypcoB McnonHuTens, a Takke Heo6xoaNMbIM PEMOHTOM W/MMK 3aMeHOon 060pyAOBaHUSA U NPOrPaMMHOro
obecneveHus VicnonHuTens, a Takke B cnydyae aBapuin 1 opc-MaKopHbIX OBCTOSATENLCTB.

2.1.5. B cnyyae BO3HVWKHOBEHUSA NepepbiBa B NPeaoCcTaBneHnn yCnyr no HactosilemMy [loroBopy npuH1umaTth Bce
BO3MOXHbI€ MepbI AN YCTPAHEHUSI NPUYMH NepepbiBa 1 BO30OHOBMNEHNS NPeaOCTaBNEHNUS YCYT.

2.1.6. He meHee yeM 3a 24 (gBaguath YeTbipe) Yaca coobLiatb 3akasymKky No aneKTpoHHON nouTte, B MY unu nytem
pasMelLeHns COOTBETCTBYHLLEN UHOPMaLMK Ha canTe cnonHuTens o nnaHupyeMbix NpohrnakTUYecKmnx
paboTax, BMeKyLMX 3a COO0N HEBO3MOXHOCTb UCMONb30BaHNS YCITYT, @ TaKkKe O NNaHUPYEMOM OTKITHOHYEHUN
3NEKTPOCHABXEHNS.

2.1.7. CBoeBpeMeHHO npegynpexaarb 3akasynka 06 M3MEeHEeHUsIX CTOMMOCTU U/ YCIOBMIA 0BCnyXMBaHUS.

2.1.8. [nsa 3aka34ynkoB, SABNSAOLIMXCS IOPUANYECKUM NIULIOM UNN MHOUBMAYANbHBIM NPEeANPYHUMATENEM, OKa3aHue
ycnyr ohopMnseTcs aNeKTPOHHOW Bepcuen yHnBepcanbHOro nepegartoqHoro akta (ganee — YIa). yrnn
dopmupyetcs B [1Y 3akasumka He no3gHee nepBbix 5 (NATn) paboynx gHen mecsua, criegytoLero 3a OTYETHbIM.
Mpwn OTCYTCTBUM NMUCbMEHHBLIX BO3PaXXEHUI UMM NPETEH3UI CO CTOPOHbLI 3akas4yunka B TedeHne 5 (natmn) paboumx
OHeWn ¢ aatbl NonyYeHnst LOKYMEHTOB B 3NIEKTPOHHOM BUAE, YCIYTM CYATAOTCA OKa3aHHLIMW B MOSTHOM ob6beme u ¢



Haanexawum Ka4eCTBOM. OpVII'VIHaJ'IbI AOKYMEHTOB MOryTt ObITb nony4eHbl 3akasumkom B OCbVlce McnonHutens nubo
HanpasBlieHbl Mo no4yTe B agpec 3akasuuka (I'IpVI 3aKkase 3aka3ymKkom COOTBeTCTByIOLU,eﬁ ycnyrm).

2.1.9. MNpepocTaBnaTe 3aka3ynky No4AepPKKY B cOOTBETCTBUM ¢ CornawieHnem o6 ypoBHe 06CnyXnBaHus,
pa3mMeLleHHOM Ha canTe VcnonHutens. KoHcynsraumum, npegoctaensieMble MicnonHutenem 3akasymnky, HOCAT
pekomMeHOaTenbHbIA XapakTep.

2.2.\cnonHnTtens nMeeT NpaBo:
2.2.1.NMprocTtaHaBnuBaTb OKa3aHue yCcnyr B CNeayoLwmx crnyyasx:

- ecnu no o60CHOBaHHOMY MHEHMIO VICMONHUTENS NCMonb3oBaHWe 3aka3unkom ycryr MOXeT HaHeCTH yLiepob
VMcnonHuTento n/unu Bei3BaTb COOM TEXHNUYECKUX U NPOrpaMMHbIX cpeacTs IcnonHUTens n TpeTbux nuu;

- Npv HapyLweHun 3akasdmkom ycnosuii [lorosopa, B TOM Yncne NpaBun okasaHusa yCnyr, pa3meLLeHHbIX Ha
cante cnonHutens;

- B MHbIX Cry4asx, NpeaycMoTpeHHbIX [1oroBOpoM 1 AEeNCTBYOLLMM 3aKOHOA4ATENbLCTBOM.

2.2.2. lNMpoBoauTb OTKNOYEeHNe obopygoBaHusa 3akasvmka Ans NnpoBedeHus npodunakTnyeckux pabort, npu ycnosmm
npegBapuTenbHOro ysegomreHus 3akasqmka cornacHo n. 2.1.6. gaHHoro [lorosopa. [JaHHble nepepbiBbl B
obCcnyXmBaHNM He Noanexart KoMneHcaumm.

2.2.3. PexomeHngoBatb 3aka3unky nepexoq Ha Apyron TapudHbIi NnaH, B 3aBUCUMOCTM OT NoTpebnsemMbix
3akasunKkoM pecypcoB cepBepa VicnonHurensi.

2.2.4. BHocuTb U3MeHeHus B dannbl carTa 3akasduvka, B cnyvae obHapyXeHus BpegoHOCHOro Koga unm
HexxenatenbHoro MMO.

2.2.5. B cnyyae otkasa unu 6esgenicteusa 3akasumka npy nonyyeHum ysegomnenms, ykasanHoro B nn. 3.1.11, 3.1.12
HacTosLero [loroBopa B TEHYEHMWE LLECTN YaCOB, OrpaHUYUTb AOCTYM K 3anpeLLeHHoM MHdopMaLmMm U nHopmaLmu,
HapyLUlaloLLen MHTENNEKTyanbHbIE NpaBa TPETbUX NUL.

3. MPABA U OBA3AHHOCTU 3AKA34YUKA

3.1.3aka3unk obsa3yercs:
3.1.1.CBoeBpeMeHHO onnaymeaTtb ycnyru MicnonHuTens no HactosiwemMy [Jorosopy.

3.1.2 CBoeBpemeHHO nogaeaTb 3akasbl VicnonHMTeNto n Npon3BoauTb BbiNaThl 3a perncrpaumio/npogneHme
perucTpauumn JOMeHHbIX UMEH, UHblE OONOMHUTENbHbIE Yeryri no [Joroeopy.

3.1.3. YkasbIBaTb 0 cebe [OCTOBEpPHbIE AaHHbIE B [loroBope, CBsi3aHHOW ¢ [10roBOpOM LOKYMEHTaLMeN, Ha canTe
WcnonHutena u B Y. OTBETCTBEHHOCTb 3a npegocTtaBlieHNne HeOCTOBEPHbIX AAaHHbLIX N BO3MOXHble
He6J'IaFOI'IpVIF|THbIe nocneacTBuA TakKnx ,D,el7ICTBVII7I neXxuT Ha 3akas4uke. MicnonHutenb nMeeTt npaso 3anpaiwimeaTtb y
3akasumka 4OKyMEHTbI, NOATBEPXKAAOLWME 4OCTOBEPHOCTL CBeAEeHMI 0 3akasyumke, B TOM YMCe Mo 3MeKTPOHHOMN
noyTe (3anpoc, HanpaeneHHbIN ykasaHHbIM cnocoboMm, NnpusHaeTcss CTopoHaMK MNOMHOLEHHBIM HPUONYECKUM
OOKYMEHTOM, UMEIOLLMM NPOCTY0 NUCbMEHHY oopMy). B cnydae HenpegocTaBneHus 3akasvymkoM Takmx
OOKYMEHTOB B yKa3aHHbI/ B 3anpoce cpok, MicnonHuTenb MMeeT NpaBo NpUOCTaHaBNMBaTb OKasaHue ycnyr
3akasuuky.

3.1.4. CBoeBpemeHHO yBegomnaTb VicnonHuTtenst 06 namenennm ®.1.0., dMpMeHHOro HanmeHoBaHNs
topuaMYecKoro nuua, agpeca, KOHTaAKTHbIX JaHHbIX.

3.1.5. B cnyyae BO3HUKHOBEHWS TEXHUYECKMX NMpobnemM He3ameanuTenbHo cooblatb 06 atom McnonHutento.
3.1.6.Cobntogatb NpaBuna okaszaHusa ycnyr, pa3meLLeHHble Ha canTte VicnonHuTens.

3.1.7. Npu ncnonb3osaHny 3akas4ymkom ycnyr MicnonHutens ons ocyLwecTBrneHnsa aesatenbHOCTH, KoTopasi, B
COOTBETCTBMM C 3aKOoHOAATENLCTBOM P®, nognexuT ceptudukaunm u NMUeH3MpoBaHuio, 3akasymk JOMKEH UMETb
Hagnexawmm obpa3oM opopMIIEHHbIE NMTMLEH3UN, CEPTUMUKATBI U UHBIE Pa3peLLNTENbHBIE JOKYMEHTHI,
HeobXoaMMbIe OIS OCYLLECTBIEHMS YNTOMSIHYTON AeATENbHOCTY Ha TeppuTopun P®. B criyyae oTcyTcTBuSA
Tpebyembix cepTndUKaToB 1 NMUeH3nn cnonHnTens He HeceT OTBETCTBEHHOCTM 3a MCMONb30oBaHne 3akaszynkom
yenyr VicnonHuTens ¢ HapyLleHnem OeNCTBYIOLLEro 3aKkoHo4aTeNnbCTRa.

3.1.8. B cny4yae ncnonb3oBaHusa 3akasdnkom ycnyr McnonHuTens ¢ uenbto cbopa, xpaHeHus n o6paboTku
MHdOopMaLMK, coagepKalleln nepcoHarnbHble AaHHbIE, a Takke MHOW KOHMaeHUnanbHon nHpopmaLumm, 3akasimnk
OOIMKEH 3a CBOW cyeT obecneuntb 6e30nacHOCTb TakMX AAaHHbLIX B COOTBETCTBUU C AENCTBYHOLLNM
3aKOHOAaTENbLCTBOM.



3.1.9. Obecne4ymBaTb KOHUOEHLMNANBHOCTb CBOUX YYETHbIX AaHHbIX (JlorvH 1 MNaponb(n) 3akasymka, a Takxke
npo4vasi tHpopmaums, asTopmaytowasa 3akasdmka B cucteme cnonHutens). MicnonHuTene He HeceT
OTBETCTBEHHOCTU 3a yLlepb noboro poaa, NOHECEHHbIN 3aKka3yuMKkoM U3-3a pasrnalleHuns NocrneaHMM CBOMX
yYeTHbIX AaHHbIX. Jlloboe nuuo, coobwmsliee UcnonHutento MNaponb(1) n Apyryto KOHpMAeHUMANbHYIO
nHcopmaumio, Tpedytoyocs ans ngeHTudmrkauumn 3akasymka, v UCNosbayloLLlee 3T AaHHble Ans aBTopusaumm
B 1Y, MoxeT paccmaTtpumBatbcsa MicnonHutenem kak npeactaBuTenb 3akasynka, 4ENCTBYIOLWMIA OT MMeHM 3akasyuka.

3.1.10. CBOEBPEMEHHO 3HAKOMUTBLCS C U3MEHEHMAMUN, BHECEHHbIMU VcnonHuTenem B ycnosus [JoroBopa (B TOM
yucre B CTOMMOCTb YCAyr, YCIOBUSI UCNOMNb30BaHUA 60HYCOB, YCnoBus 0b6CcnyXuBaHust), B nopsiake,
npegycmMoTpeHHoMm . 5.3. HacTosiwero [JoroBopa, B TOM YMcCre, NyTeEM CUCTEMATUYECKOIO OTCNEXMBAHMSA BXOAALLNX
coobweHuin/yBegomnennii B Y 1 cogep>xMmoro noyToBOro siLMKa, ykasaHHoro 3aka3ymkom B Ka4yecTBe
KOHTaKTHOro

3.1.11. B cnyyae nonyyeHus ot MicnonHutensa yBegoOMITEHUS O BKIIOYEHUN AOMEHHOIO MMEHMU 1 (W) ykasaTtens
CTpaHuLpl caiTa B ceTh «/HTepHeT» B EQuHBIN peecTp AOMEHHbIX UMEH, yKka3aTenen cTpaHuL, CanToB B CETU
«/HTepHeT» 1 ceTeBbIX agpecoB, NMO3BOMNALLMX NAEHTUMULMPOBATL CcaiThl B CETU «VIHTEPHET», copepxalune
MHopMaLmio, pacnpocTpaHeHne kotopon B Poccuiickon ®efepaumm sanpeLeHo, HesameanuTenbHo nocre
Nony4YeHus BbllLeyKa3aHHOro YBEAOMITEHNS yAaNUTb MHTEPHET-CTPaHULY, coaepKallyo MHGPOpMaLmio,
pacnpocTpaHeHne kotopon B Poccuiickon ®enepaumm 3anpeLleHo.

3.1.12. B cny4ae nony4deHus oT VicnonHuTtenst ysegomsrieHnsa o HeobxoanMoCTh OrpaHnynTb 4OCTYN K HE3AKOHHO
pasmeLLeHHON MHopMauun, HapyLlatoLen MHTENNEKTyarbHble NpaBa TPETbUX ML, He3aMeaMUMTENbHO nocne
nonyyeHus BbllleykazaHHOrO YBEAOMIEHNS yAanuTb 4aHHY0 MHopmaumio.

3.1.13. BbINonHaTb MHble 06a3aTenbCTBa, NPeayCMOTPEHHbIE HACTOSLLMM [JoroBOpoM.
3.2.3aka34vk umeeT npaeo:

3.2.1. iameHsTb BUA M KONUYECTBO ycnyr. M3ameHaTb koHurypaumio (qobaBneHune, 3ameHa unv yganeHue
KOMNOHeHTOB) 06opyaoBaHMs BbIAENEHHOIO CepBepa Nnocrne ero YCTaHOBKM Ha TEXHUYECKOM NnoLaake
WcnonHuTensa npu Hannuum y cnonHUTens TEXHUYECKOW BO3MOXHOCTU. IaMeHeHne KoHdurypaumum
ocyulecTensieTcs obcnyxmearoLwmMMm nepcoHanom VicnonHuTens B nopsake, ykasaHHom B nn. 2.1.2, 2.1.3, Ha
ocHoBaHuM 3akasa 3akasyvka npu onnarte 3akasa B COOTBETCTBUM C Tapudamu VicnonHuTtens.

4. NOPAOOK PACYETOB

4.1. CToMMOCTb yCrnyr onpeaensieTcsi Ha OCHOBaHUM TapudoB VicnonHMTens, pa3MeLLeHHbIX Ha canTe
WcnonHuTens, n 3akasos. 3akntoyasa Hactoswmi [lorosop (akuentys ogepTy), 3akasunk noarBepxaaeT, YTo
O3HaAKOMIIeH 1 cornaceH ¢ Tapudamu NcnonHutens.

4.2. Onnarta 3a Bce ycnyru, npeaocTasnsemMble 3akasynky, OCyLLECTBNAETCA CrNeayoLmM o6pasom:

- AN pM3NYECKMX N1L; aBaHCOBLIM NATEXOM B POCCUMICKMX PYOnsiX Ha pacyeTHbIn cyeT MicnonHuTens
yepes oTaeneHus 6aHKoB, CUCTEMbI MOMEHTarbHOM onnaThl UM MHBIM CNOCOBOM, YKka3aHHbIM Ha caiTe
WcnonHuTens. KeutaHumsa ons onnarbl ycrnyr caMocTosiTenbHO hopmupyetcst 3akasymkom B MY Ha ocHoBaHMK
3akasos;

- Onsa opnanyeckux nuu: aBaHCOBbLIM MNiiaTe>XoMm B pOCCI/II?ICKI/IX py6]'IF|X Ha pvaeTHbIIZ cyet McnonHurtens.

Onnarta 3a ycnyru, npegocTaenseMble 3akasymKy, OCYLLECTBNSETCA Ha OCHOBaHWK cYeTa, KOTOpbIi 3akasuumk
camocTosiTenbHO doopMupyeT B Y unu Ha caite VcnonHutens Ha ocHoBaHuM 3akasoB. MNnatexHoe nopy4yeHue
JOMKHO cofepaTb HOMep cYeTa, Ha OCHOBaHUK KOTOPOTrO NPOM3BOAUTCS onnarta 3a ycryru.

Obs3atenbcTBa 3akasymka no onnaTte cYMTalTCs UCNOMHEHHBIMU C MOMEHTa NocTynneHna JeHeXHbIX CpeaCcTB Ha
JlnueBon cuet 3akasuymka B cucteme MicnonHurensi. [eHexHble cpencTea, nocrtynueLline Ha paCHeTHbIVI cyer
McnonHuTens, 3auncnaiTtes Ha Jlnueson cuet 3akasumka B cucteme McnonHutens npu ycnoBunn ykasaHusa B
nnaTtexHom JOKyMeHTe HeobxoanMbIx I/ILI,eHTI/I(bVILl,I/IpleLLI,MX AaHHbIX (BKJ'I}O'vIaﬂ HOMep KBVITaHLI,VIM/CLIeTa).

4.3. Mpwn oTCyTCTBUM AEHEXHbIX cpeacTB Ha Jlnuesom cyeTe 3akasduka, MicnonHuTens BnpaBe NPoanuTb OKasaHne
yCnyr Ha onpeaeneHHoe VIcnonHnTenemM Konm4yecTso AHEN B COOTBETCTBMM C YCTAHOBIEHHbLIM MOPSIAKOM OKa3aHUs
ycnyr, pasMmelleHHoM Ha caunTe Wcnonnutens (https://rameva.ru/company/info). Nocne BHeceHus 3akas4ymkom
OeHexXHbIX cpeacTB Ha JlnuesBon cyeT VicnonHuTenb BnpaBe cnucaTtb AeHeXHble CpeacTBa 3a hakTnyeckoe
KONn4ecTBO AHEN OKa3aHUs yChnyr.

4.4, |-|pl/| OTKa3e OT BblelnmieHHOro cepeepa 0o ucte4eHna Cpoka onnavyeHHoro nepuoaa, WcnonHutenb BO3BpallaeTt
aBaHCOBbIV MaTeX UCKMOYNTENBHO 3a MOSTHblE HENCNOMNb30BaHHbIE MECSLbI. |-|pl/l 9TOM BO3BpAT aBaHCOBOIo
nrnarexa 3a noJiHbie HeNCnoJib30BaHHbIE MeCALbl OCYLLECTBIAETCA UCKITIOYUTENTBbHO Mo Tpe6OBaHVI}O 3akasuuka,


https://timeweb.com/ru/docs/

HanpasnseMomM McnonHnTenio B NUCbMEHHON hopme (BO3MOXKHO MO 3NIEKTPOHHOM noyTe n/vnu B Y, npu atom
yBeIOMIIEHNE, HanpaBrneHHoe VICNonHUTENo ykazaHHbIMKU cnocobamu, npuaHaetcss CTopoHamMy NOMHOLEHHBIM
OOKYMEHTOM, UMEIOLLMM NPOCTY0 NUCbMEHHYo chopMy). OnnaTta 3a yCTaHOBKY BblAENEHHOr0 cepBepa 3akasvuky He
BO3BpaLlaeTcs.

4.5. 3aka3umK HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTb NPOU3BOAMMBIX UM nnatexen. MNpu nameHeHMn 6aHKOBCKNX
pekBu3nToB VcnonHuTens, MicnonHutens n3sellaet o6 aTom 3akasuvka NnocpencTBOM pa3MeLLeHns
COOTBETCTBYIOLLETO YBeAOMIeHus Ha cante icnonHuTens n/wnu B MY (yBegomneHune, pa3MeLLeHHOe yKa3aHHbIMU
cnocobamu, npusHaeTcss CTopoHamMu NOMHOLEHHbBIM IOPUANYECKUM JOKYMEHTOM, MMEIOLUM NPOCTYIO0 NMUCbMEHHYHO
dopmy). C MOMeHTa Takoro yBefoMmneHust icnonHuTens He HECET OTBETCTBEHHOCTU 3a NNaTeXwu, NPon3BeAeHHbIe
3akasurkoM Mo ycTapeBLUNM PEKBU3NTaM.

5. oENCTBUE U USMEHEHUE JOrTOBOPA

5.1. Hactosawwuin [loroBop BCTynaeT B CUy C MOMEHTa NPUHATUSA ero ycrnoBui 3akasqmkoM (akuenTta odepThl) B
ycTaHoeneHHoM [lorosopom nopsiake. [lata BctynneHuns [Jorosopa B cuiy SABNAETCA gaTon 3aknoyeHus [jorosopa.
[oroBop cuntaetcs 3aknoydeHHbIM Mexay VicnonHuTenem u akuenTtoBaBLUMM odepTy 3akazvymMkoM B MPOCTOM
nMcbMeHHon opme.

5.2. Hactosawwmi [JoroBop AeNCTBYET B TE4EHNE OOQHOTO roda ¢ Aatbl BCTynnexHus B cuny. Ecnu 3a 30 (Tpnauats)
KaneH4apHbIX AHeN A0 AaTbl OKOHYaHWs AercTBus HacToswero [loroBopa H1 ogHa M3 CTOpPOH He Hanpasuna
apyrov CTOpoHe NMCbMEHHOTO YBEAOMIIEHMS O pacTopXKeHumn [loroBopa (BO3MOXHO MO 3NEKTPOHHOW NoYTE NN B
Y; yBegoMneHne, HanpaeneHHOE yka3aHHbIMU cnocobamu, npusHaetca CTOpOHaMM NONHOLEHHBIM HOPUONYECKNM
OOKYMEHTOM, MMEIOLLMM NPOCTY0 NMUCbMEHHY0 hopMy), HacTosLmi [JoroBop aBTOMaTUYECKM NPOSIOHIMPYETCS Ha
KaXXObl NOCNEeayOLNIA rof, Ha TexX Xe ycrnoBusix, ecriv CTOpoHbl He foroBopaTcst 06 nHom. KonuyecTtso
NPOSIOHraUMIn He OrpaHNYeHo

5.3. VicnonHnTtenb B OAHOCTOPOHHEM MOPSAKE MMEET NPaBo BHOCUTb U3MEHEHNs B ycrnoBusi [loroBopa (B TOM yucne
B CTOMMOCTb YCNYT, B YCNOBUSA UCMNOMNb30BaHUsi GOHYCOB, YCIOBMS 00CNYXXMBaHUSA) MOCPEACTBOM pa3MeLLeHMS
nHdpopmauun Ha cavte NcnonHutens u/wnu B MY He meHee Yem 3a 10 kaneHaapHbIX AHEW 4O MOMEHTA BCTYMNieHUs
N3MEHEeHWN B cuny (yBeAOMIEHUE, pa3MeLLIEHHOE yKasdaHHbIMKU cnocobamu, npuaHaeTcst CTopoHamMy NOMHOLEHHBIM
IOPUONYECKUM JOKYMEHTOM, MMEIOLLMM NPOCTYI0 NMCbMEHHY0 dhopmy). B crnyyae ecnun 3akazumk npogomkuT
nonb30BaTbCs yCryraMmu, To 3TO 03HaYaeT cornacme 3akasyuka ¢ yKasaHHbIMU N3MEHEHUAMMW.

5.4. B cnyyae Hecornacusa 3akas4vka nocneaHun o6a3yercst onoBectutb 06 aTom McnonHutens 4O MOMeEHTa
BCTYMNMNEHNS U3MEHEHU B CUINY 0ULMANBHBIM MMCbMOM (BO3MOXKHO, MO 3MEKTPOHHON noyTe unu B Y, npn atom
yBeAoMMeHve, HanpaeneHHoe VIcnonHuTento ykasaHHbIMK cnocobamu, npuaHaetcs CTopoHamy NONMHOLEHHBIM
OOKYMEHTOM, MMEIOLLIMM NPOCTY0 NMCbMEHHY0 chopMy). B aTom cnydae [JoroBop npekpailaeTt cBoe AENCTBUE C
MOMEHTa BCTYMNMEHUS B CUIY U3MEHEHUIA.

5.5. VicnonHnTtenb BnpaBe npegocTaBnsTe 3akasqymky 60HYCbI, HA4YMCnSieMble Ha YCIOBUSX, MPEAYCMOTPEHHbIX
Tapudom Ha cawte VcnonHutens. B crniyyae Hemcnonb3oBaHUs 3akasz4ymMkoM HauucnseMbix G0HYCOB B TeHEHNE
O[OHOrO KaneHaapHoro roga ¢ MOMEHTa MX HaYUCIEHWs, CPOK OENCTBUSt BOHYca UCTEKAET, 1 3aKasdnk He MOXeT
ncnonb3oBaTtb Takon 6oHyc. Kpome Toro, 3akasuunk yTpadmBaeT npaBo MCNoMb30BaTh HAYNCIIEHHbIE eMy BOHYChI B
cny4vae pacTtopeHus [JoroBopa, B criyyae NnpMOCTaHOBIIEHUA OKa3aHusa VIcnonHMTenem ycnyr, CornacHo ycrioBusim
HacTosiwero [loroBopa, a Takke B Crly4ae U3MeHeHMWs YCOBUI UCNONb30BaHNA Takoro 6oHyca, cornacHo
nonoxeHusam n. 5.3. HacToswero [Jorosopa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Mpun HeBbINONHEHUN ogHoln n3 CTOPOH Kakoro-nnbo 13 NonoXxeHun HacTosiwero [JoroBopa, CNopHbIe BONPOCHI
noanexar yperynmpoBaHuio NyTEM NeperoBopoB, NpeabsBeHns NpeTeH3nn.

BOI'IpOCbI N NpeTeH3nn, cBA3aHHble C npeaocTaBieHneM ycnyr, OOIMKHbI nepefaBaTbCA 3akasumkom VcnonHutento
NMMCbMEHHO, BO3MOXHO MO 3]'IeKTpOHHOl7I noyTe: support@rameva.ru.

MpeTeH3un, HanpaeneHHble VCnonHUTento ykasaHHbIM cnocoboM, npuaHatotcst CTopoHamMu NONMHOLEHHBIMA
OOKYMEHTaMU, UMEIOLLMMM NPOCTYHO NUCbMEHHYI0 chopmy. MpeTeH3us paccmatpuaeTcsa MicnonHmuTenem B CPok He
6onee 30 (TpupuaTtun) oHeW ¢ AaTbl perucTpauumn NpeTeH3unn.

Bce cnopsbl, He yperynupoBaHHbIe B MPETEH3MOHHOM (focynebHoM) nopsaake, noanexar nepegade Ha
paccMoTpeHMe B Cya N0 MECTY HaxoxaeHus McnonHutensi B COOTBETCTBMM C AENCTBYIOLLUM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaummn.



6.2. 3aKkasunk CaMOCTOSITENBHO OTBEYAET 3a coaepaHmne nHdopmauun, nepegaBaemMmon UM Ui UHBIM JTMLIOM C
NCMNoMb30BaHNEM y4eTHbIX AaHHbIX 3akasynka no cetn VIHTepHeT n cobCcTBEHHbIM pecypcam cnonHutens: 3a ee
OOCTOBEPHOCTb, YACTOTY OT MPETEH3U TPETbUX NUL, U NPaBOMEPHOCTb ee pacnpocTpaHeHns. VicnonHutene He
OTBEYAET 3a cofep)KaHne nHdopmauun, nepegaBaemon 3akazyumkoM no cetm MIHTepHeT n cOOCTBEHHLIM pecypcam
McnonHutens.

6.3. 3aKa3umnK HeCceT MorHyl OTBETCTBEHHOCTb 3a COOTBETCTBME HDOpMAaLMKM, pasmelllaeMoit Ha pecypcax
WcnonHutens, n dhakta pasmelleHuns (pacnpocTpaHeHus, nepeaaqn) 3Toro CoaepXXMmoro AencTeyoLemy
3aKkoHoaaTernbCTBY.

6.4. 3akasuuk, Mcnonb3y4d ycnyru VicnonHuTens, CaMOCTOATENBHO OTBEYaET 3a Bpea, I'IpVI‘-WIHeHHbIVI ero aeaHnammn
(J'IVI‘~IHO Unn UHbIM NMLOM C UCMOJ1b30BaHNEM YYETHbIX AaHHbIX 3a|<a3qvn<a) JIMYHOCTU NN UMYLLIECTBY IrpakaaH,
ropungn4ecknx nuy, rocygapctea nnn HpaBCTBEHHbIM NpuHUMNam obuecTBa.

6.5. MicnonHutenb He HeceT OTBETCTBEHHOCTU Nepen 3akasyunkoM 3a 3agepkku, nepedoun B paboTe n
HEBO3MOXHOCTb MOMHOLIEHHOrO NCMOMNb30BaHMSA COOCTBEHHbBIX pecypcoB VcnonHuTens, notepto MHpopmaumm
(maHHbIX) 3akasunka, pasmeLLeHHON Ha MOLLHOCTSX VicnonHuTens, nponcxoasiime npsmo UM KOCBEHHO Mo
Npu4rMHe AENCTBUIN Ny 6e30encTBust TpETbUX N M/unmn HepaboTocnocobHOCTU TPAHCMOPTHO-MH(POPMALIMOHHBLIX
KaHamnoB, HaxoAsLLMXcs 3a npegenamMmm cobcTBeHHbIX pecypcoB McnonHuTensi, B ToM yucne (HO He orpaHnynBasichb)
B CBSI3M C HEJPY>XECTBEHHbIMY OEACTBUSIMU MHOCTPaHHbIX rocyaapcTs. og HeapyXeCTBEHHbIMU AEeACTBUSMM
NOHVMMatoTCsl Niobble AENCTBUS, CBA3aHHbIE C OrpaHNYeHneM (PyHKLNOHUPOBAHUST BbIMUCIIUTENBHBIX MOLLHOCTEN
Wcnonnutens.

6.6. VicnonHutenb He HeceT OTBETCTBEHHOCTM 3a Ka4eCTBO fIMHUI CBA3MW, CNU UX OPraHusyoT Apyrne opraHusauuu.

6.7. cnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HEMOMYYEHHYI0 NPUBLINbL K YNYLLEHHYO BbIrody, a TaKkke 3a fobble
KOCBEHHbIe YBbITKW, MOHECEHHbIe 3aKa3yMKoM B Neprog NCNonb30BaHUS UMM HEUCTONbL30BaHWUSA UM YCIyr
WcnonHutens. Bo3melleHne yobiTkoB 3akasyumky VicnonHutenem orpaHnunMBaeTcs CyMMON peanbHOro
AOKyMeHTanbHO noATBepXaeHHOro yuepba B pa3mepe, He NpeBblLLatoLLeM CTOUMOCTU YCIyr B MeCSIL, Ha TapudHOM
nnaHe 3akas4yuka.

6.8. JTtobble ycnyrm, npegocTtaensiemble 3aka3uunky VicnonHuTtenem, cBasaHbl C PYHKLUMOHUPOBAHUEM CETU
MHTepHeT, kak Ha TexHn4Yecknx pecypcax McnonHutens, Tak u 3a ux npegenamu. VicnonHuTens He HeceT
OTBETCTBEHHOCTU 32 U3MEHEHWE CBONCTB, PYHKLUMIA U Ka4yecTBa yCnyr, npeaocTaBnsiemMblx 3akasqumky, ecrnv TakoBble
SIBHO He onucaHbl B [loroBope. VicnonHuTenb He HeCeT OTBETCTBEHHOCTM 3a KavyecTBO, 6e30WnboYHOCTb U
OTCYTCTBME BPEOOHOCHbBIX KOMIMOHEHTOB B MCMOMb3YEMOM Ha cepBepax VcnonHuTens u gpyrux cepeepax cetu
WHTepHeT nnu npegnaraemom 3akas4ynky nporpaMmMHOM obecneyeHnm, ecnm TakoBoe He paspaboTaHo cammnm
WcnonHutenem.

6.9. 3akazuuk NnpuHMMaeT Ha cebsi MoMNHy OTBETCTBEHHOCTb U BCE PUCKM, CBSA3aHHbIE C UCMONb30BaHNEM CEeTU
MHTepHeT Yepes pecypcbl n/unu ycnyrn UcnonHutensi.

7. MOPAOOK PACTOPXEHNA OTOBOPA

7.1. HacTosiuin [loroBop MOXeT BbiTb pacToprHyT B no6oe BpemMs no cornatueHunio CTOpoH.

7.2. Hactosiwuin [loroBop MOXET ObITb pacTOPrHyT B OQHOCTOPOHHEM BHECYAEOHOM nopsiake Nno MHuumMaTuee
WcnonHuTens (0AHOCTOPOHHMI OTKa3 VMcnonHuTens oT ncnonHeHus [lorosopa), B TOM Yucne:

a) Npu HapyLLeHUn 3aka34ynmkoM yCroBui HacTosLero [loroopa (B YacTHocTY MNpaBun okasaHusa ycnyr);

6) npy coBepLUeHNM 3aKasz4yMKOM TEXHUYECKUX UMW UHBIX AENCTBUIA, HE NPEeayCMOTPEHHbIX [JoroBopoM, He
CaHKUMOHMPOBaHHbIX icnonHuTenem, NOBREKLMX U MOTYLLMX NOBMeYb NpUYnHeHne ybbITKoB
WcnonHuTento, TPETbMM nuuam;

B) MPU HECOCTOSTENLHOCTU (6aHKPOTCTBE) 3aka3uuka;

F) npupacchbiiike cnama, npu 3ToM eHeXHble cpeacTsa 3a OCTaBLUMNCSA nepuog 3aKa3‘-II/IKy He
BO3BpaLLaloTCA;

)J,) B MHbIX Cny4dasXx, npegyCMOTPEHHbIX 3aKOHOOaTEeNIbCTBOM.

Mpw aTom UcnonHutens HanpasnseT 3aka3ynky NMMCbMEHHOE YBELOMIEHME O pacTopxeHun Jorosopa B
OOHOCTOPOHHEM MNopsake (OQHOCTOPOHHEM OTKase OT MUCMOSIHEHUS [loroBopa) ¢ yKazaHWeM AaTbl pacTOpPXKeHWS.
YBefomneHne MoXeT GbiTb HanpaBneHo B agpec 3akasyuka no aneKTpoHHON noyte u/unu B MY (LOKYMEHT,



HaﬂpaBﬂeHHbIVl WcnonHutenem 38Ka3‘|VIKy YKa3aHHbIMU crnocobamu, cumTaeTcs nony4YeHHbIM 3aka3umkom B AeHb
€ro HanpasneHuda n npusHaeTcA CTOpOHaMVI NOJNTHOUEHHbIM JOKYMEHTOM, MMEKLWNM NPOCTYH MNCbMEHHYHO (bopmy).

7.3. Hactosiumin [loroBop MOXET ObITb pacTOprHyT No uHuumnaTMee 3akasvmka (O4AHOCTOPOHHMI OTKa3 3akasymka ot
ncnonHeHus [lorosopa):

- MyTem HeBHeCeHWs1 aBaHCOBOrO NaTexa 3a yCryrM XocTuHra B TedeHue 180 gHelt ¢ faTbl McHepnaHms
obbeMa ycnyr (McTedeHus neproaa okasaHust yCnyr);

- nyTeMm HeBHeCeHNA aBaHCOBOIO nriartexa 3a yClyrm XoCtuHra B TedeHune 30 aHen ¢ MOMeHTa
NPUOCTAHOBIEHNA OKa3aHuA ycnyr (B cny4ae ecrnu onnarta ycnyr ¢ MOMeHTa permcrtpaumm He npon3sogunacb HA

pasy);

- nyTeMm HeBHEeCeHMs aBaHCOBOro nnarexa 3a ycnyrn VDS B TeueHne 7 gHen ¢ Aatbl ucyepnaHus obbema
ycnyr (MCTeveHns nepuopa oKasaHus yenyr);

- MyTem HeBHeCeHWsl aBaHCOBOrO NaTexa 3a NpeAoCTaBneHe BbiAENeHHOro cepeepa B TedeHue 7 AHel ¢
JaTbl ucyepnaHusi oGbema ycnyr (MCTeYeHUs! Nepuofa okasaHus ycnyr);

- NyTEM HEBHECEHMS MMHMMAIbHO BO3MOXHOIO aBaHCOBOrO Nnarexa He MeHee YeMm B pa3mepe 185 (cTto
BOCEMbAECAT NATb) pybnen 00 Koneek 3a npefocTaBrneHne BbIAENEHHOMO cepBepa B TedeHne 1 oHA ¢ aathbl
ncyepnaHua obbema ycnyr (MCTedeHns nepyuoda okasaHus ycryr),

- WX Ha OCHOBaHMW yBeAOMMEHUs, HanpasneHHoro icnonHuTenio B NMCbMeHHON hopme (BO3MOXHO Mo
3MNeKTPOHHOM noYTe u/unu B MY, npn 3ToM yBEAOMIEHUE, HanpasneHHoe IcnonHuTento ykasaHHbIMK crnocobamu,
npuaHaetcsa CTOpoOHaMM NOMHOLEHHBIM OKYMEHTOM, MMEIOLLUM MPOCTYI0 MUCbMEHHY0 dhopMmy). Mpu oTCyTCTBUK Y
CTopoH npeTteHs3ui apyr k apyry [loroBop cuMtaeTcst pacToprHyTbiM Yepe3 15 (nATHaguaTh) kaneHgapHbIX AHEN C
MOMeEHTa nonyyeHus MicnonHmuTenem ykazaHHOro yBe4OMIEHNS.

,D,OFOBOp MOXET ObITb pacToprHyT No MHMUmnaTnBe 3akasyuka B UHbIX npeayCcMoOTpEeHHbIX ,D,OI'OBOpOM cny4daax.

7.4. Tpu pactopxeHun [loroBopa Bce darnbl canToB, 6a3bl 4aHHbIX U MHast UHOPMAaLUA, pa3MeLLeHHas
3akasumkom, yoansTcs ¢ pecypcoB VcnonHutens 6e3 4ononHMTENbHOTO NpeaynpeXxaeHust.

7.5. MNpwn pactopxxeHun [oroBopa 40 UCTEYEHUS onnadeHHoro nepuoga VicnonHuTens Bo3BpallaeT 3akasuuky
CTOMMOCTb HEMWCTONb30BaHHbIX YCMYr 32 BbIMETOM (haKTUYeCKU NOHeCeHHbIX McnonHuTtenem pacxonos (B
YACTHOCTU: CTOMMOCTM OKa3aHHbIX YCIyr, BKIKOYas CTOMMOCTb ycnyr VcnonHnTenst no perncrpaunm 4OMEHHbIX
MMeH, CTOMMOCTU NpuobpeTeHHoro Ansa 3akasynka obopyaoBaHus). Bo3BpaT OCTaBLUMXCS OEHEXHbBIX CPEACTB
NPOU3BOAMTCHA HA OCHOBaHUM NMMCbMEHHOTO 3asiBNeHns 3akasymka C ykasaHMeM MraTexHbIX PEKBU3MTOB Ansi
6e3HanMyHOro nepevncreHns nnatexa. K sasasneHuio Ha Bo3BpaT AOMKHbI ObITb NPUIOXEHbI AOKYMEHTbI,
naeHtTucuumpyowme 3akasvumka. Bo3spat feHer B hopMe HannyHoro pacyeta VicnonHutenem He OCyLLEeCTBNSETCS.

7.6. MNpu 3aknoyeHnn JOoroBopa B NMMCbMEHHOM Buae YCNoBus JoroBopa NyGrnuyHol odepTbl NpekpallaoT cBoe
JeiicTBue, 4OroBop opepThl CYATAETCA PACTOPrHYThIM.

8. POPC-MAXOP

8.1. CTOPOHbI HE HECYT OTBETCTBEHHOCTM 32 HEUCTIONHEHME (HEHaAeXallee UCTIONHEHME) CBOMX 00513aTenbCTB,
€CIN HEUCNONHEHWE (HeHaanexallee UcrnonHeHne) Obino BeI3BaHO 0O6CTOATENBCTBAMM HENPEOOONMMON CUTbI
(cbopc-MaKopHbIMM 06CTOATENBCTBAMM).

dopc-MaxopHbIMKM 06CTOATENBCTBAMM CTOPOHBLI JOTOBOPUIUCE CHMTaTb: CTUXUIAHBbIE BEACTBUSA, NPUPOAHbIE U
NPOMBbILLIIEHHbIE KaTacTpodbl, BOEHHbIE OENCTBUS, rpaxaaHckme 6ecnopsagky, 3abacToBkM, MPUHSATUE OpraHaMm
rocyaapcTBEHHOW BNacTy UNN opraHamm MecTHOro camoynpaBreHns 3aKOHOB M NMOA3aKOHHbIX aKTOB,
npenaTcTBYOLWMX ucnonHeHuio florosopa, Teppopuctnyeckne aktol, DDoS-ataku Ha MHOPMaLUMOHHbIE PecypCbl
3akasuuka 1 TpeTbux nuy, pasmeLleHHble y VicnonHuTtens, a Takke Ha MHopMauuoHHble pecypckl icnonHutens,
n/vnu obopynosaHue VicnonHutens, u/unu cete MicnonHutens, nHble ob6CcToATENECTBA HENPEOAONMMON CUMbI.

8.2. O HacTynneHun o6CToATENLCTB HENPEOAONUMON CUMbI CTOPOHA, UCMOMHEHNIO 06A3aTENbLCTE KOTOPOW
NpensATCTBYIOT COOTBETCTBYIOLLME 06CTOATENBLCTBA, YBEAOMNAET APYryt0 CTOPOHY B TeYeHue TPExX pabounx gHen ¢
MOMEHTa BO3HUKHOBEHUS TaKUX 06CTOATENLCTB. HeBbINoNMHeHUe ykazaHHOW 06513aHHOCTU MO U3BELLEHMIO NUaeT
CTOPOHY MNpaBa ccbinaTbCs Ha OPC-Maxop.

8.3. CpOK NcnonHeHus obs3aTensbCTB COpa3MepHO NepeHoCUTCA Ha CPOoK aencTema ob6CToATENLCTB Henpeop,onvlmoﬁ
CUnbl N NX NOCNEACTBUA, ECNU UHOE He 6yp,eT npeaycMoTpeHo AONOJTHUTENbHbIM cornalleHnemM CTOpPOH.



9. SAKIMIOYNTENIbHbIE MONOXEHNA

9.1. MpunoxeHns K HacToswemy [lorosopy, Bkrtodas Tapudbl MicnonHutens, MNpasuna okasaHusa ycnyr un
CornaweHune 06 ypoBHe 06CnyXmMBaHUs, ABNAOTCA €ro HEOTbEeMIIEMOW HYacCTbHO.

9.2. B cnyyae ecnu kakne-nmbo nonoxeHus [JoroBopa B Kakon-nmbo vactu ByayT cuntaTbCst HeAeNCTBUTENbHBIMUA,
3TO HE MOBMUSET Ha AENCTBUTENBHOCTb OCTarbHbIX MNONOXeHU [loroBopa.

9.3. 3akntoyasa HacTosAwmr [loroBop (akuenTtyst odepTy) OT MMeHU hmamdeckoro nuua, 3akasymk NogTBepxaaeT
CBOE corracue Ha 06paboTky OOLLECTBOM C OrpaHUYEHHON OTBETCTBEHHOCTLIO « PameBa» ero nepcoHarsbHbIX
OaHHbIX (B TOM Ynce, 06e3nnyeHHbIX MepCcoHarnbHbIX AaHHbIX), @ UMEHHO: dhamunns, Uvsi, OT4ECTBO, aapec (B TOM
yucre NoYToBbIN), HOMep TenedoHa/dakca, agpec aNeKTPOHHOW NoYTkl, 6aHkoBCkMe pekeuanTbl, MHH, nacnopTHble
JaHHble, a TakKe MHble NepCcoHarnbHble AaHHble, NPEAOCTaBMNEHHbIE B YKa3aHHbLIX HUXe Liensax, Bkroyas: coop,
3anuncb, cuctematusaumo, obesnnymBaHme, HakonneHne, XxpaHeHne, yTouHeHne (OOHOBMNEHME, UBMEHEHME),
N3BreYeHne, ncnonb3oBaHe, 6roKMpoBaHne, yaaneHne, YyHUMTOXXEHNE NePCOoHanbHbIX AaHHbIX, B LIENsAX
3aKNIOYEeHNS 1 ucnonHeHms [Joroeopa, B TOM YMCIE B LENSAX BbINOMHEHUS CNPaBOYMHOrO MHOPMMpPOBaHUS
3akasuumka, NpoBeAeHNST MAPKETUHIOBbLIX UCCNEA0BaHUIA, B PEKNIaMHO-MHOPMALMOHHBIX LENsX, a Takke ans
obecneveHns cobnogeHns 3aKOHOB U MHbIX HOPMAaTMBHO-MPaBOBbLIX akToB. OBpaboTka NepcoHanbHbIX AaHHbIX
OCYLLECTBINSIETCS KaK C UCMONb30BaHMEM CPEACTB aBToOMaTM3aLmm, Tak n 6e3 TakoBblx. Kpome Toro, 3akasunk
BblpaXXaeT corfacme B COOTBETCTBUWN C AaHHbIMU YCITOBUSIMU Ha Nepeaavy TPETbMM NLaM CBEAEHWU, YKa3aHHbIX B
cT. 53 ®epepanbHoro 3akoHa ot 07.07.2003 Ne126-P3 «O cBs3ny, B pamkax UCNOMNHeHMs HacTosiero [Jorosopa
Ucnonuutenem. Cornacme Ha 06paboTKy NepcoHanbHbIX aHHbLIX AEACTBYET B TEYEHME CPOKa, Heobxoaumoro ans
OOCTWDKEHMS BbILLEYKa3aHHbIX Lenen 1 MOXeT ObiTb 0TO3BaHO NOCPEACTBOM HanpaBieHUs COOTBETCTBYHOLLIETO
NMMCbMEHHOTO 3asiIBIEHUS B agpec

OO0 «PameBa» — 398027, Poccus, Jluneukas o6n, r. Jlluneuk, yn. Cenpugosa WU.B., gom 1a, nom. 114, noyTon
Poccum ¢ yBegomneHuem o BpyyeHuu. MNpu nonyyeHnmn ykasaHHoro yesegomnerus MicnonHutens Bnpase
NPUOCTaHOBUTb OKa3aHWe YCnyr.

9.4. 3akntoyasa HacTosawmn [lorosop (akuenTtyst odhepTy) OT MMEHUN IOPUANYECKOTO nua, 3aKka3yuk NnoaTBEpPXKOAET,
YTO cornacue nuu, coBepLUatroLLmMX AeNCTBUS OT MMeHU 3akasyuka, CBA3aHHbIe C 3aKM4YeHNneM 1 UCNONHEHNEM
HoroBopa (ganee — lMNpegcraButenu 3akasynka) B LENsxX, ykasaHHbIX HUXe, Ha 06paboTKy Ux nepcoHanbHbIX
OaHHbIX, B TOM YMCre Ha pacnpocTpaHeHue u/unu npeaoctaBneHe NnepcoHanbHbIX JaHHbIX B LEnsX 3aknioyeHns
NCMONHEHUS JOrOBOPOB C TPETBUMU NULI@MKI, MONy4YeHO 3aka3ynkom Hagnexalmm obpasom, B nopsake,
ycTaHoBneHHoMm deneparnbHbIM 3akoHOM oT 27.07.2006 r. Ne152-93 «O nepcoHanbHbIX AaHHbIX» (ganee — 3 «O
nepcoHanbHbIX OaHHbIXY ). 3aka3unk HacToAWMM NoaTBepxaaeT, yTo [NpeactaButensam 3akasdvka, NpeacTaBneHa
NHGOpPMaLus, NnepeyeHb KOTOPOW ycTaHoBMeH N. 3 cT. 18 ®3 «O nepcoHanbHbIX AaHHBLIXY». 3aka34ynk 0b6si3yeTcs no
TpebosaHuio OO0 «PameBa» NpeaocTaBWTbL NOCNEAHEMY NOANMHHWUKA W/MAN KOMUK cornacuin Ha obpaboTky
nepcoHanbHbIX AaHHbIX [peactaButenen 3akasymka B TedeHue 2 (4syx) paboumx gHen ¢ MOMEHTA NonyvYeHns
COOTBETCTBYMOLLEro TpeboBaHus. OTBETCTBEHHOCTL 3a HernoryYeHue Takoro cornacus, nonyyYeHue cornacus ¢
HapyLleHnem TpeboBaHWi 3aKkOHO4ATENbCTBA O NEePCOHanbHbIX AaHHbIX, @ Takke OTBETCTBEHHOCTDb 3a
HenpegocTasneHne nHopmauum, nepedyeHb KOTopor ycTaHoBmneH nyHkToM 3 ctatbn 18 3 «O nepcoHanbHbIX
OaHHbIX», HeceT 3akasyuk. B cnyyae npeabsieneHnst K ICNonHUTeNto NpeTeH3uii, B3biIckaHUs KOMNeHcauni u/mnm
HanoXeHWsa CaHKUMA BBUOY OTCYTCTBMS yKa3aHHOro cornacusi, 3akasqmk o0s3yercsi KOMNEHCMpoBaTh BCe
noHeceHHble VicnonHuTenem 3aTpatbl/yObITkM. 3aknioyas HacToAWwmi AOroBop (akuenTtys odepTy), 3akasumk
noaTBEpPXKAAET, YTO MM NOMYYEHO Corfnacue nuL, CoBepLUaLLMX AENCTBMS OT ero MMeHu, Ha obpabotky OO0
«PameBa» Ux nepcoHarnbHbIX AaHHbIX (B TOM YMcre 06e3nUYeHHbIX NePCOoHarnbHbIX AaHHbIX), @ UMEHHO: (haMunus,
nUMs, 0TYECTBO, agpec (B TOM Yncne NoYToBbIN), HOMep TenedoHa/dakca, agpec aneKTPOHHON NoYTbl, GaHKOBCKMe
peksu3anTbl, MHH, nacnopTHble AaHHble, a Takke UHble NepCoHanbHble AaHHbIe, NPeaoCTaBNeHHble B yKa3aHHbIX
HUXe uensx, Bkrnovas: cbop, 3anuck, cuctemaTnsauuio, o6esnuunBaHne, HakonneHne, XxpaHeHue, yTo4HeHue
(oBHOBREHME, U3MEHEHWE), 3BMNEeYeHne, UCMONb30BaHne, BNoKMPOBaHNe, yaaneHue, yHUUITOXEHE NepCoHarnbHbIX
OaHHbIX, B LIENsIX 3aKMYEHNsT U UCMOSTHEHUSI [OTOBOPA, B TOM YMCHE B LENSIX BbINOMHEHNS MHGOPMaLNOHHO-
CNpaBOYHOro 06CNyXMBaHNA 3akasuyuka, B LEnsix NPOBeAeHNs] MAapKETUHIOBLIX UCCIEA0BaHUN, B PEKITaMHO-
MH(OPMAaLMOHHBIX LIENsiX, a Takke Ans obecnevyeHnss cCo6noaeHNst 3aKkOHOB M UHBIX HOPMAaTVBHO-MPABOBbLIX aKTOB.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISAETCA KaK C MCNOMb30BaHWEM CpeacTB aBToMaTusaunu, Tak n 6es
ncnonb3oBaHusa Takmx cpeacTs. Kpome Toro, 3akasqumk BblpaXkaeT corflacue B COOTBETCTBUM C YKa3aHHbIMU
YCNOBUSMM Ha nepegady B pamkax UCNOMHEeHUs HacTosALWwero Jorosopa VicnonHutenem TpeTbuMM NULAaM CBEAEHUN,
ykasaHHbIX B cT. 53 ®depgepanbHoro 3akoHa ot 07.07.2003 Ne126-d3 «O cBasuy». Cornacue Ha o6paboTky
nepcoHanbHbIX AaHHbIX AEeNCTBYET B TEYEHME CPOKA, HEOBXOAUMOro AN AOCTWPKEHUS BbllLeyKa3aHHbIX Lenen u
MOXeT 6bITb OTO3BaHO MOCPEACTBOM HanpaBreHUs COOTBETCTBYIOLLENO MMCLMEHHOIO 3asBneHns B agpec

000 «PameBa» no4yton Poccun ¢ ysegomneHmem o BpydeHun. [Npun nonyyvyeHnn ykasaHHOro yBeaoMreHms
McnonHuTens BNpaBe NPUOCTaHOBUTL OKa3aHue yCnyr.

9.5. 3aka3uuk 06sA3yeTcs He HapyLuaTb UCKUMTENbHbIE NpaBa VcnonHuTtens Ha VHpopMaLumnoHHyo cucTemy (ee
COCTaBHbIE YacTK), B YAaCTHOCTU 3akasumnk 06A3yeTcsi He BOCMPOW3BOAUTL, HE PacnpPOCTPaHsATb, He MMMNOPTUPOBATb,



He nepepabaTbiBaTh (He MOAUPULMPOBATL), He AOBOAUTL A0 BCEOBLLEro CBEAEHUS 1 He KOMMPOoBAaThb B LIENsAX
n3BnedYeHns npubbinu nnu 6e3 Takow Lenun kakme-nnbo vyactm NHdopmaumoHHon cuctemsl McnonHurens.

9.6. CTOpOHbI cornaluarTcs ¢ TEM, YTO YCITOBUS 3aKNOYEHHOro UMK [JoroBopa NpUMEHSIOTCS K MX OTHOLLEHUAM,
BO3HMKLUMM [0 3akntodeHms [loroBopa (akuenTta ogepThl) cornacHo n. 2 cT. 425 MpaxaaHckoro kogekca Poccunckom
depepaunn.

9.7. 3akntoyasa HacTosAwmr [loroBop (akuenTtyst odepTy), 3akasdmk NOATBEPKOAET CBOE COrnacue Ha nonyvyeHune ot
McnonHuTensa u TpeTbmx nuu (BKOYasi, HO He OrpaHNYMBasiChb: OpraHn3aLumi, okasbiBatoLWmMX yCnyru no
OCYLLIECTBINEHNIO 3BOHKOB, CMC-PaCChINOK, MoBbIX MHbIX BUAOB PACCHLINOK Y YBEOOMITEHUI; OpraHn3aLmi,
OKa3sblBaoLLMX YCIyrv No NPoOBEAEHNIO PasnNYHbIX ONPOCOB U UCCNEAOBAHUIA U NPOYNX) PEKITaMHO-
MH(OPMaLMOHHbIX MaTepuanos 06 ycnyrax u akuusax McnonHutens n ero naptHepoB. B crniyyae ecnu B TeveHne 14
(4eTblpHaguaTh) kKaneHgapHbIX gHeN, 3aka3vmKk He BbIpa3uT CBOM OTKa3 OT NONyYeHus1 peknaMHO-UH(OPMaLMOHHbIX
mMaTepuarnoB NMyTeEM HanpaBfeHNsa COOTBETCTBYIOLLErO yBeaoMIIeHNs MicnonHuTtento, cornacue cumtaeTcs
nony4yeHHbIM Hagnexawmm obpasom.

9.8. CTOpOHbI NPU3HAKT PaBHYH OPUANYECKYHO CUMITy COOCTBEHHOPYYHOW NOANUCK U nNedaTtun, Nubo nboro aHanora
cobCcTBEHHOPYYHOW noanucy icnonHutens, BOCNPOW3BE4EHHOMO C NMOMOLLbIO CPeaCcTB MEXaHUYECKOro UM MHOTO
KONMPOBaHWsI HAa AOKYMEHTaX, CBA3aHHbIX C MCNOMHEHMEM, 3aKIioYeHMeM Unm npekpatleHnem [orosopa.

9.9. 3akntoyasa HacToswmn florosop CTOpOHbI NPU3HAKOT 06s13aTENbHYIO OPUAMYECKYIO CUIY NEPENUCKM (B TOM
yncne B paMkax TUKET-CUCTEMbI), OCYLLECTBIISIEMON CTOPOHAMM, a TaKKe Nepechinaembix
OOKYMEHTOB/MHpOpMaLIMKM (COAEPXKMMOE 3NEKTPOHHbBIX NMUCEM), MPON3BEAEHHON C UCMONb30BaHWEM CMEaYHOLLIMX
3MNEKTPOHHBIX NMOYTOBbIX aAPECOB:

oT 3akasumka — agpec SJ'IeKTpOHHOI7I NoYThl, yKaSaHHbIVI B Ka4eCTBe€ KOHTakKTHOIo B npocbvlne aKKayHTa ny;

oT UcnonHutens — nioGoi aBTOPU30BaHHI aapec 3NeKTPOHHOW NOYThI, pa3MeLLEeHHbIN Ha JOMEHe rameva.ru
(Bkntovasn, HO He orpaHuymBasice: info@rameva.ru, abuse@rameva.ru, support@rameva.ru).

CTOpOHbI NPU3HAKT U cornaLlarTCd C TeM, 4YTO noboro poaa koppecnoHaeHuUnA, HanpaesneHHaa yKa3aHHbIMU
crnocobamu, npun3HaeTca CTOpOHaMVI NONMHOUEHHbIMU OOKYMEeHTaMn, MMetoiMMn NpocTyo NMCbMEHHY0 cbopmy, n
SABMNSETCA UCXOAALEeN OT Hagnexalumm 06p330M YNOJTHOMOYEHHbIX I'Ipeﬂ,CTaBVITeJ'IeIZ CTOpOH 1 B TOM cny4ae, Korga
OHUM He copepxat cBefeHui 06 oTnpasuTtene.

CTopoHbl 0653ytoTCst coobLaTh 060 BCex Criydasx B3fioma UimM UHOrO HECaHKLUMOHUPOBAHHOIO AOCTYNa K UX
QNEKTPOHHbLIM MNOYTOBbLIM ALLKMKaM B CPOK HE No3aHee ABYX CYyTOK C MOMEHTa 06Hapy)KeHI/I9| TaKkoro
HecaHKLMOHMPOBaHHOro foctyna. OTcyTCTBME TaKoro yBeAoMeHUs nuwaet CTOPOHY NpaBa cebinaTtbCs Ha
yKasaHHble 06CTOATENBLCTBA, a ANEKTPOHHbIE COOBLLEHUS], HanpaBneHHble Tako CTOPOHOI, MpU3HatoTCs
Hagnexatumm.

9.10. JokyMeHTbl MOTYT ObITb HanpaeneHbl VIcCNoNHUTENEM B 311EKTPOHHOM BUAE MO TENEKOMMYHUKALMOHHBLIM
KaHanam CBsi3v NocpeacTBOM 3NEKTPOHHOIO AOKYMEHTO060pOoTa, OpraHM30BaHHOMO ONePaTopoM 3NEKTPOHHOTO
OokyMeHToo60opoTa, BbibpaHHOro 3akasdmkom (ganee — Onepartop 340). CTOPOHbI NPU3HALOT, YTO AOKYMEHTHI,
3aBepeHHbIe 3NEeKTPOHHOW NOANUCHI0 YNOMHOMOYEHHbIX Ny, CTOPOH 1 HanpaBeneHHble Yepe3 Onepatopa 30,
IOpMANYECKN paBHOCUIbHBI JOKYMEHTaM Ha ByMaXKHbIX HOCUTENSX, 3aBePEHHbIM COOTBETCTBYHOLLMMM NOAMUCAMM.
[Oatoi nonyyeHns 3akaszymMkom AOKYMEHTOB SBMSETCA AaTa HanpasneHus 3akasydnky Onepatopom 30
OOKYMEHTOB, yKasaHHas B noaresepxaeHmn Onepatopa 0. 3akaszunk 06a3yeTcs B TedeHne 5 (natn) gHen ¢ gatol
nonyyeHuss LOKYMEHTOB B 3MeKTPOHHOM Buae oT Onepatopa 340 noanuckiBaTtb NOMyYeHHbIE JOKYMEHTbI
3NEKTPOHHOM NoAnuChio. B crnyyae Hannuusa MOTMBUPOBAHHBLIX BO3paXKeHU 3akas4vumka no nonyyeHHbIM
OOKyMeHTaM, 3akas3umk B 3TOT e Cpok coobliaeT o Hux NcnonHutento yepes Onepatopa 300.

9.11. 3akntoyasa HacToawmi [lorosop (akuenTtyst odepTy), 3akasunk noaTBepXaaeT, YTo 4O 3aknoyeHmsa [oroBopa
03HakomneH c Mpasunamu n Tapudamu VicnonHuTtens (B ToM Y1crne ¢ onucaHneM TapudoB, NOPSAaKOM OKa3aHus
ycnyr, pasMelleHHbIMn Ha cante WcnonHutens), CornaweHnem 06 ypoBHe obcnyxumBaHus, a Takke c lMpasunamm
OoKa3zaHusa TerneMaTu4eckux yCnyr cBasu, yTeepxaeHHbiMu MNoctaHoBneHuem lMpasutensctea PP ot 31.12.2021 Ne
2607, a Takke (BKMO4as, HO HE OrPaHUYMBASICh) C YCIIOBUSIMM UCTONb30BaHNS NporpaMMHoro obecneyeHus «1C-
Butpuke», «ISPmanager» npu ux 3akase yepes NaHenb YnpasneHus, cornaceH ¢ ycnosusmu [Jorosopa u
paspeLuaeT UCnornb30BaTh CBEAEHNS 0 cebe Npu MHAOPMALMOHHO-CNPaBOYHOM OBCIYXUBAHMM B paMKax
HacToswero [lorosopa.

9.12. B Bonpocax, He yperynmpoBaHHbIX [JoroBOpOM, CTOPOHbI PYKOBOACTBYHOTCSI 3aKOHOAATENILCTBOM,
JencTByloWwmnM Ha Tepputopumn P®.

10. PEKBU3UTbI ICNMONHUTENA.



UcnonHutenb: OO0 «PameBa»

HOp. Apgpec: 398027, Poccus, Jlnneukas obn, r. lluneuk, yn. Cenpugosa WU.B., pom 1a, nom. 114

NHH: 4824091910

Krn: 482401001

OI'PH: 1174827007970

P/c: 40702810602000129531

HanmeHoBaHue 6aHka: APOCNTABCKNI -1 MAO "MPOMCBA3bBAHK"

K/c: 30101810300000000760

BUK: 047888760

OKB3[: 63.11

TenedoH
OTtpen npopax: +7 (915) 553 06 76
PykoBoactBo: +7 (950) 807 28 67

MHdopmaumnoHHas nopgaepxka: info@rameva.ru




